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2

Register on the Cycling Hub

Register Account

Go to: 

https://www.cyclinghub.scot/

• Select Register

Click Register

https://www.cyclinghub.scot/register
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Register on the Cycling Hub

Fill in personal details on the 
form 

• Your username will be 
what you use to sign in –
best practice to make this 
your email address

• Once all details complete 
click submit
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Log in to the Cycling Hub

Once you have registered 
your account you can log in

• Sign in to your account
using username and
password you have
created

Click Sign in
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Log in to Cycling Scotland account

Issues finding ‘Sign in’ tab

May be due to browser zoom size

• Cycling Hub best viewed at 67%

• Click the magnifying glass icon – set to 67%

• If not visible go to settings icon – three dots
horizontal or vertical

Top right of browser
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Log in to Cycling Scotland account

Logging in on mobile or tablet

When logging in from a mobile or tablet

• Click the three horizontal lines

• Select Sign in

Click dropdown options

Select Sign in
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Browse courses

Once logged in you 
will be brought to the 
Course Types tab

Here you will see information 
about all Cycling Scotland training 
courses

• Click on courses to learn
more about them

1
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Browse courses

Each course will 
have:

• Overview

• Details on skills needed,
length of time, cost etc.
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Browse courses

Course Dates

• Scrolling to the bottom of the page you will
see course dates

• (Private) in course titles indicates this
course is not open to the public

• If the course is not private a cost may be
associated with the course

Course Dates

• If there is a capacity on a course you may 
be able to book by clicking the Book plus 
sign - 1

• Full courses have the option
• 2 - Add to Waiting List
• If a place becomes available the tutor 

may contact you to offer it
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Booking a course

After clicking book on a course you will be taken to 
the following page

• This gives details of the course you are 
going to book

• For private classes an invite code will be 
required

• If you have been offered a place you 
will have been provided this

• If there is a cost for the course you will be 
linked to the PayPal account of the tutor

• Email confirmation will be sent after you 
have booked

• Please check junk and spam folders if you 
do not receive a confirmation email.

• Check the spelling of your email address if 
you still can't find the email
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Booking a course

To view all course dates

• Select Course Dates tab

2
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Booking a course

This will show all upcoming courses

• From here you can book onto courses with 
availability

• Note - private courses require invite codes

2
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Checking your booked classes

After you have booked onto a course

• 1 - Select the I’m attending tab to view your booked courses

• 2 – Selecting ‘Future’ will show upcoming courses you’ve booked

• 3 – Selecting ‘Past’ will show courses you have attended

2
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Past courses and outcomes

Select Action Plan arrow to view outcomes and notes

• If you have areas to work on before a certificate is awarded these
will be noted here
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Past courses and outcomes

On opening your action plan for a course you will see

• Outcome Completed column – this will read Yes or No

• If No – notes will be added to the notes column by your instructor

• These are often small improvements you can make to achieve the qualification

• A note in the top of this page will let you know if you have completed the course or not
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Accessing certificate

Once you have completed your Cycling Scotland training course you will receive an email detailing your outcome

• To find your emails click on your name at the top right of the screen

• This will take you to the My Activity page
• Under Notifications tab you will see all communications about your courses

• These are also sent as emails to your registered account; however these emails sometimes get sent to junk folders

• It is best to check your Cycling Scotland account for communications
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Accessing certificate

A similar email will let you 
know the outcome of your 
course

• The evaluation survey
linked in this email must
be completed before a
certificate is generated

In order to generate your certificate you 
must complete the course evaluation 
survey
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Accessing certificate

Once the evaluation survey has been completed 

• Certificates can me accessed via the My Activity 
or Certificates tab

• You can view and then download certificates 
from either tab

• Please download your certificates and keep 
them in a safe place
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Accessing certificate

Once the evaluation survey has been completed 

• Certificates will be visible on the hub

• Certificates can be downloaded from here
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Updating your personal details

Select your name
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Updating your personal details

Use ‘Account Info’ to change 
password or address

Use ‘My Profile’ to change 
profile image and information
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Updating your personal details

Make sure to use ‘Update’ to 
save any changes
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Your account

Keeping account active 

• You will need to login to your account at least once every
three years to keep your account active and qualifications
valid

• Any issues with your Cycling Hub account please contact
training@cycling.scot

• We will be happy to help you

mailto:training@cycling.scot
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160 West George Street 
Glasgow G2 2HG
0141 229 5350
www.cycling.scot

Cycling Scotland is a Scottish Charity, SC029760, regulated by the Scottish Charity Regulator (OSCR)
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